
Terms and Conditions 
 
When placing your order, please include billing address, shipping address, 
purchase order number and name and telephone number of the end user, and 
description of the product and quantity. 
 
Shipping 
Products are shipped overnight for delivery the next business day. Domestic and 
International shipping and handling charges are prepaid and added to the invoice 
FOB Southport, NC USA. For international shipments it is the responsibility of the 
customer to advise Cygnus Technologies of any necessary documentation 
and/or agent to clear customs. 
 
Pricing & Terms 
All prices are quoted in USD. Payment is due net 30 days. A monthly late charge 
of 1.5% will be added to accounts over 30 days past due. Prices are subject to 
change without notice. 
 
Conditions of Sale 
Products are “For Research or Manufacturing Use Only,” and are not intended 
for use in drugs, medical devices or in vitro diagnostics. Products are intended 
for use by qualified professionals familiar with potential hazards and trained in 
good laboratory procedures. 
 
Warranties 
Cygnus warrants only that the products listed are of the composition described 
and that they will perform as specified in the product literature. The risks as to the 
performance of these products are assumed by the Buyer. The Supplier shall not 
be responsible for any indirect, incidental, or consequential damages resulting 
from the use of its products. The Supplier makes no express or implied warranty 
as to the merchantability or fitness for a particular research or industrial use. It is 
the responsibility of the end user to validate and routinely quality control that their 
product as received at their facility meets their needs and specifications. The 
Supplier shall not be liable for any mislabeling or misrepresentation of its 
products by Distributors. Supplier is not responsible for product shipped from 
Distributors to its customers. 


